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State of IT Automation
By 2025

e 70% of organizations will complement continuous delivery of
applications with continuous infrastructure automation to improve

business agility, a significant increase from fewer than 20% in 2021

e 70% of organizations will implement structured infrastructure
automation to deliver flexibility and efficiency, a significant increase

from 20% in 2021

*  25% of enterprises will automate more than half of their network
activities, an increase from fewer than 8% of enterprises in 2022

Source: Gartner



Automation Adoptionin IT

’ New Entrants

Mature Organizations

Repeated tasks (e.g. Server restart)

New infrastructure configuration

Orchestrated into service delivery
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Maturing Automation Delivery
to Orchestrated Delivery
Weights Success in Your Favor
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All of IT

FULL
ORCHESTRATION

High solution
orchestration across
department

CROSS-CUTTING

Cross-department or
cross-solution

SILOED

Single department &
single solution

Cross-functionality

Automation Capabilities Model

Business Outcome Focused

Cross-functional IT Process | Communicate

degradation of
services to the
business during

Auto-remediation | @uto remediation

of system outages

IT Process Focused Pulling customer-

specific tech
stack data on
Service Desk call

Intent-based

Provision servers networking

Tech Specific
Restart
servers

Troubleshooting

Enrich tickets
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Top IT Automation and Orchestration Use Cases

Password
Reset

Cloud Migration

VM
Migration

Orchestrations

Workflows
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Onboarding/

User Account | Cioarding

Create/Update

Application
Access &
Updates

Virtual Environment
Provisioning

Compliance
Rules
Application

Standalone automations

Change
Management
Validation

Application
Health Checks

Service Setting Asset

SfcatU_s Maintenance
Validation Mode

Change Ticket
Updates/
Enrichment

CMDB Updates

Cloud Cost
Optimization

Network Incident
Enrichment and
Remediation

Network
Event Driven Provisioning
Network
Response Port

VPC .
Route Easiitr Forwarding

. Validation
Service

Restart

Health Check

Automated
Ping Test
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https://resolve.io/

Thank you!

Request a demo to learn more:
https://resolve.io/request-demo



https://resolve.io/request-demo
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