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Before we begin.. some housekeeping for a good experience

All participants will be muted during this webinar.

Please ask questions!  We will be 
responding to questions throughout the 
session via Q&A and will have time at the 
end to answer a few questions live.

To ask questions at any 
time, use the Q&A feature:

If you experience technical difficulties, 
please try exiting and re-joining the webinar. 

Look for the recording via email after the webinar
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Network Operations - Trapped in Time?

SOURCE: Gartner and Resolve customer data

65%
of enterprise networking 
activities are performed 
manually

• Infrastructure automation 
efforts often start with server 
automation

• The level of network 
automation in the enterprise 
lags server automation
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What keeps you stuck ?

Network Complexity

Skills Gap

Market Fragmentation
Technical Debt Culture

Tool Silos
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Scripting is Automation?

Homegrown, DIY scripts are 
commonly used in Network 
Operations
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IT Process Automation
Automate and orchestrate your existing processes

IT Service Management Network Operations Management Cloud OperationsIT Operations Management
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Welcome to the era of Network Automation
Where do you begin?

Prioritize automation as a strategy

Pick the right platform

Don’t ignore security

Collaborate across all IT teams
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