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We will discuss ..

Trends in IT and application landscapes

Leveraging observability to understand your environment
Accelerating resolution with intelligent automation
Driving quick and accurate root cause
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IT must move faster than the speed of business

Growing pressures both outside and inside the organization are slowing IT down from keeping pace

Changing Business Landscape Growing Internal Pressures

Scaling operations to meet

Changing workforce trends business demands

Growing cloud adoption Cost containment imperatives

Innovation and digital

transformation Skill and labor shortage

Digital transformation has
accelerated by

Tools for a digital native
workforce

World events impacting business

+7 years

since the pandemic
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The App Landscape — From Simple to Complex...
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75%

wrestle with
overwhelming
data noise
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85% 96%

big challenge is cutting through anticipate negative
the volumes of data to identify consequences for their
root causes of performance business

issues

Source: Agents of Transformation 2021, AppDynamics
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Full-Stack Observability with Business Context

Visibility

Observable & Optimizable
Technology Stack

.

Application

Insights

Application and Business
Insights Across Stack

Prioritize issues with business context

Actions
Prioritized Remediations &
Optimizations Across Stack

End-to-end correlation &

Network &
Internet

Application

Services &
Performance

Development

DC Infrastructure
& Clouds

Security
(Dev & Runtime)

M.E.L.T &

OpenTelemetry

dependencies

Shared common context of
performance issues

Prioritize issues with business and

End User
Experiences

Business Outcomes &
Transactions
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experience impact
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Transactions,
Incidents, KPIs
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Application to infrastructure
performance

Cost and workload optimizations

Application security detection &
policy enforcement
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Resolve: The Leader in Intelligent IT Process Automation

Purpose-built for IT processes
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Workflow Designer

Fast results (

Activities

with ready-to-use SaaS solutions "

43, Active Directory

Out-of-the-box accelerator packs delivered in a no/low code .
experience to start automating immediately A
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B BMC Helix Remedy...

P> BMC Remedy

4§  BMCRemedyforce

Deep integrations » e
with your existing systems e

100s of pre-built integrations along with the ability to add your .
own to integrate and orchestrate with existing IT infrastructure [T

mory Set

CREDITSUISSE\
Extreme Scalability o
from simple tasks to the most complex processes ?a?te:'
One powerful platform to orchestrate all your IT use cases NS Charter
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AppDynamics + Resolve for Auto-Remediation

AppDynamics

A web app in
production

Unexpected
outage

The app server
container is down

T

A detailed audit
trail is available
for review

T

AppDynamics

Alert

A health rule
generates an alert

T

AppDynamics

Log

The event gets
logged in detail

T

Resolve
workflow

The alert triggers
an automation

Decision tree

. Remediate
evaluation

Restart services

configured checks and restore app

ITSM ticket

A ticket is created

inan ITSM
platform
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Hello , AppDynamics Admin # & v @ &
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Active Directory
Amazon ECZ

App Dynamics
Azure

Big Panda

BME Helbx Remedy.
BMC Remedy

BMC Remedyforce
BMC Truesight

CA Spectrum
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