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The Uncertain State 
of the Economy



The Way Forward:
The Role of Automation?



§ Be prepared for unseen and increased 
volumes of work

§ Consider how automation can address 
staffing gaps 

§ Automate to speed up processes to free up 
more capacity across teams

Create 
Capacity

Ensure You Can Continue to Operate 
Business as Usual 



Boost 
Talent

Upskill, Retain, and Repurpose 
Existing Talent

§ Alleviate manual burdens so employees can 
focus on initiatives that drive revenue

§ Upskill your employees with automation 
skills and automation-first problem solving 
abilities

§ Engage and empower your talent to perform 
in innovative ways



Elevate 
Experience

Deliver Stellar Customer & Employee 
Experiences

§ Don’t compromise on standard of 
experience

§ Recession-proof delivery of customer 
experiences to exceed expectations

§ Foster a high-value experience culture 
powered by automation—internal and 
external 



Takeaways

Increase capacity 
and ensure business 
continuity

Upskill, retain, and 
repurpose existing 
talent

Deliver stellar customer 
experiences



[Q & A



Resolve: The Leader in Intelligent IT Process Automation

Fast results 
with ready-to-use SaaS solutions
Out-of-the-box accelerator packs delivered in a no/low 
code experience to start automating immediately

Deep integrations 
with your existing systems
100s of pre-built integrations along with the ability to 
add your own to integrate and orchestrate with existing 
IT infrastructure 

Extreme Scalability 
from simple tasks to the most complex processes
One powerful platform to orchestrate all your IT use 
cases

Purpose-built for IT processes

750K
Hours saved/yr

180k
incidents/ 

day

90%
Faster 

responses
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Interested in 
learning more?
Request a demo.


