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Resilience
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Digital Transformation Drives Resilience
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"Digital transformation is changing. Here's what comes next"
October 1, 2021

“…digital transformation has 
helped companies become more 
flexible and resilient in the face 
of worldwide recession, leaving 
the more digitally mature among 
them better placed to prosper in 
the post-pandemic era.”



Digital Transformation Drives Resilience
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"Digital transformation is changing. Here's what comes next"
October 1, 2021

“IT leaders are in a strong 
position after digital initiatives 
saved many businesses.”



Digital Transformation Momentum Growing
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Fujitsu
Future
Insights

Global Digital Transformation Survey Report 2021
Priorities in the post-pandemic world

2nd

Automation of 
business 

processes

1st

Resilience
4th

Providing seamless 
customer 

experience

5th

Human-centric 
management

3rd

Data-driven 
management

7th

Trust from 
customers and 
communities

8th

Ecosystem 
business model

6th

Purpose-driven 
management

Top business priorities in the post-pandemic world
Offline organizations (n=605)



Biggest Impediments To Automation
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Shortage of Talent

Shortage of Content

ITOM

Manual IT Processes IT Automation
ITSM

Cloud 
Operations

Network 
Operations



Inertia of Uncertainty

“How do I automate process X?”

“Where should I start?”

What other things 
can I automate?”

What are some examples of 
automations others are doing?”



Resolving Bottlenecks & Inertia
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Introducing the Automation Exchange
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5,000+ IT Automation 
Components

6 Solution Categories of Easy 
To Find, Certified Content

Recommendation 
Engine



The Automation Exchange Has 6 Solution Areas
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IT Service 
Management

Cloud 
Operations

IT Operations 
Management

Network 
Operations 

Management

Integrated Event 
Management & 

Remediation

Enterprise 
Orchestration/ 

COE



Automation Exchange: Main Screen
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Automation Exchange: Recommendation Engine
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Automation Exchange: Feedback

14

exchange@resolve.io



The IT Automation Flywheel
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Develop

Test / Debug

Deploy

Improve Operational 
Efficiency

How do I automate process X?

What other things can I automate?

What are some examples of 
automations others are doing?

Enterprise 
IT Ops?



The IT Automation Flywheel
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Develop

Test / Debug

Deploy

Improve Operational 
Efficiency

Enterprise 
IT Ops

How do I automate process X?

What other things can I automate?

What are some examples of 
automations others are doing?

?
Automation Exchange



The IT Automation Flywheel
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Develop

Test / Debug

Deploy

Improve Operational 
Efficiency

Enterprise 
IT Ops

Automation Exchange

Mitigates 
need to 
increase 
headcount



The IT Automation Flywheel
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Develop

Test / Debug

Deploy

Improve Operational 
Efficiency

Enterprise 
IT Ops

Automation Exchange

Citizen 
Developers



The IT Automation Flywheel
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Develop

Test / Debug

Deploy

Improve Operational 
Efficiency

Enterprise 
IT Ops

Automation Exchange

Accelerates 
Digital 
Transformation



Q&A + Next Steps
• Submit your questions!

• Test drive the Automation Exchange & its Recommendation Engine

exchange.resolve.io

• Request a 1:1 demo with Resolve
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Thank You!


