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Measure The Impact of Automation & Orchestration 
in Real Time
Today’s IT leaders need more than visibility; they need proof. The Resolve Actions ROI Dashboard 
delivers just that: a real-time, executive-level view into how automation drives measurable business 
outcomes. From ticket deflection and MTTR reduction to cost savings and operational efficiency, this 
dashboard quantifies the value of every workflow.

As organizations embrace Zero Ticket IT, the ability to track outcomes, validate impact, and 
communicate value becomes essential. The ROI Dashboard turns performance data into strategic 
insight, fueling automation-first cultures and accelerating adoption at every level of the business.

Time Savings
Visualize cumulative time savings and 
drill into the workflows driving the 
biggest gains.

Cost Savings
Quantify the financial impact of 
automation with insights into where 
you’re saving the most.

Top Performing 
Workflows
Filter by the workflows creating the 
most value by time period, team, or 
use case.

Automation Trends
Track KPI trends across time, projects, 
and business units to identify 
emerging opportunities.

Metrics Available Out of The Box
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Resolve Actions ROI Dashboard Benefits

Measure automation impact with business-
friendly metrics

Showcase the performance of your top agentic 
workflows

Bridge the gap between IT and the business with 
ROI-focused visuals

Promote a culture of automation by highlighting 
wins in real time

Empower leadership with data to guide future 
investments

Features and Capabilities

Built on A Powerful, Scalable Platform

Quick-start setup; 
begin measuring value 
in minutes

Prebuilt widgets for 
time, cost, and ticket 
reduction metrics

Real-time updates to 
monitor trends and 
optimization opportunities

REAL-TIME METRICS BUSINESS-READY KPIS LIGHTWEIGHT DEPLOYMENT
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Low-Code, High 
Impact

Use Jarvis, our intuitive drag-
and-drop AI agent, to build 
workflows without complex 
scripting.

Broad Ecosystem 
Integration

Resolve integrates bi-
directionally with virtually 
any system for frictionless 
deployment.

Flexible Deployment 
Options

Available in the cloud or on-
prem, Resolve adapts to your 
environment and security 
posture.

Automation 
Exchange

Leverage hundreds of 
prebuilt workflows and 
integrations to accelerate 
time to value.

Autonomous 
Resolution

RITA, our agentic ticket 
deflector, resolves service 
desk tickets before they 
reach your team.

About Resolve
Resolve is redefining IT and network operations with 
an agentic automation and orchestration platform 
built for the Zero TicketTM future. Our platform 
automates manual workflows to autonomously detect, 
diagnose, and resolve incidents before they impact 
the business. By transforming reactive workflows 
into proactive, self-healing systems, Resolve slashes 
ticket volume and alert noise by up to 90%, reduces 
MTTR from hours to minutes, and empowers IT teams 
to scale without increasing headcount.
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RESOLVE.IO/REQUEST-DEMOBOOK A DEMO

Trusted by some of the largest global enterprises, 
Resolve empowers IT teams to move from 
reactive firefighting to proactive transformation. 
Learn more at resolve.io

Purpose-Built for Agentic 
IT Operations

Key Capabilities

•	 IT Service Management

•	 IT Operations Management

•	 Network Operations

•	 Cloud Operations

•	 No-Code Workflow Builder

•	 Agentic Automation Dashboard

•	 Remote & Event-Based Execution

•	 ML-Enhanced Self-Service Portal

•	 Scheduled & Real-Time Workflows

•	 Cloud & On-Prem Deployment

•	 Automation Exchange Library

Security and 
Compliance

SOC I and II compliant. A 
platform built with enterprise-
level security and compliance 
standards to protect your 
data and operations.
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