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INTRODUCING

Agentlab

AgentlLab is where your automation becomes an agent. Define its role, departments, and guardrails,
link it to the workflows you built in Jarvis, and ship an agent that does exactly what you scoped.

OVERVIEW

AgentlLab is the agent builder for the Agentic Resolution Fabric. You build the activities and workflows in Jarvis,
then define the agent in AgentLab: its role, the departments it serves, and the guardrails it works within. Link it to
the skills you already built and it does exactly that, scoped to your definition. Validate it in conversational chat
and deploy. The same workflow takes IT, security, operations, finance, and HR from vision to execution.
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DEPARTMENTS SERVED ON ONE STEPS FROM VISION TO EXECUTION ACTIONS BEYOND WHAT YOU
PLATFORM DEFINE

VISION TO EXECUTION

Five steps to a production agent
BUlld JARVIS

Build the activities and workflows that become your agent's skills.

Define ( acentLas

Set the agent's role, the departments it serves, and its guardrails.

Link ( acentLas

Connect it to your Jarvis skills and Resolve workflows.

Test ( acentiLas

Trigger it in conversational chat and confirm its behavior.

Dep]oy AGENTLAB

Ship it to production, scoped to your definition.
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SEE IT IN THE PRODUCT

The AgentlLab console

One screen for every agent you ship. Define the role, link the skills you built in Jarvis, toggle exactly
what the agent can do, and publish. What you scope is what runs.

2 + Create agent
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Define the role Toggle the scope One console, every Ship it published

Role and guardrails set in plain Skills switch on and offper agent.|t ~ function Validate in chat, then deploy to
language. The agent knows whatit ~ does that,and only that. IT, security, HR, and operations production scoped to your
owns. agents managedina single place.  definition.

Build it once in Jarvis. Define it once in AgentLab.

) RESOLVE.IO
Run it everywhere your teams work.
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WHAT YOU DEFINE

Scoped to exactly what you define
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Role and identity Departments served Guardrails and scope

Give the agent a defined role. It Assign the agent to the teams it Set the boundaries it works

knows what it owns and how it supports, from IT and security to within. Linked to the skills you

should behave. finance and HR. One platform, built in Jarvis, it does that, and
every function. only that.

ONE PLATFORM, EVERY TEAM

Built for the whole business

o IT Incident triage, enrichment, and resolution across a fragmented toolchain.

[ ] Security SIEM triage, alert enrichment, and containment, with a human in the loop where it counts.

® Operations Service degradation response and automated remediation tied to live signals.

® Finance Invoice exceptions, vendor onboarding, and expense policy work against your systems of record.
HR Tier-one employee questions and onboarding orchestration, answered from authoritative content

with citations through Knowledge Agent.

INSIDE THE PLATFORM

BUILD LAYER DEFINITION

Activities and workflows authored in Jarvis become the Role, departments, and guardrails set per agent inside

agent's skills. AgentlLab.

SKILL LINKING TESTING

The agent executes only the activities you connect. Scopeis Conversational trigger and chat-based validation before go-

explicit. live.

DEPLOYMENT ORCHESTRATION

Production rollout scoped to the agent's definition. Native to Resolve Actions for cross-system execution and
reach.
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