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O0CESSES

to Automate Away
for Good

The repetitive work draining your IT team every day, and how agentic
automation resolves it end to end.
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WHY THIS MATTERS

Your best engineers are doing the
work agents should

IT runs the business now. Yet senior engineers spend their days on the same handful of
repetitive processes: provisioning accounts, resetting passwords, restarting stuck services,
clearing storage, and patching the same failures.

Each task looks small on its own. Multiplied across every employee and every incident, the lost
hours add up to real money and slower delivery. These processes were built for a manual era.
Agentic automation retires them.

THE PATTERN

Every one of these processes is high volume, low judgment, and fully resolvable by an agent
that works around the clock.

$14,056 40% 54

AVERAGE COST PER MINUTE OF OF HELP DESK TICKETS ARE DISCRETE STEPS IN A TYPICAL
UNPLANNED DOWNTIME PASSWORD AND ACCESS RESETS EMPLOYEE ONBOARDING

WHAT WE'LL RETIRE

1 Onboarding and offboarding 4 Reclaiming storage
2 Password and access resets 5 Application self-healing

3 Service availability
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AUTOMATION OPPORTUNITY #1

Onboarding and offboarding

Onboarding sets the tone for an employee's entire tenure.
A typical onboarding runs more than 50 discrete steps
across HR, IT, and security systems. Done by hand, any one

of them can stall, and every stall becomes a service desk
ticket.

STEPS IN A TYPICAL ONBOARDING

Offboarding carries higher stakes. Access left open after
someone leaves is a standing security risk, and the cleanup
spans devices, mailboxes, and dozens of accounts.

HOW RESOLVE RESOLVES IT
A new hire entered in the HR system triggers an agent that provisions accounts, assigns application
access, configures the device, and creates the mailbox before day one. Offboarding runs the same

flow in reverse on the exit date: access revoked, data preserved, mail redirected. No ticket, no gap.

Provision accounts Assign app access Configure devices Revoke on exit

OUTCOME

New hires are productive on day one, with no service desk ticket and no access left open
after they leave.
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AUTOMATION OPPORTUNITY #2

Password and access resets

Forrester puts the fully loaded cost of a single help desk 7
password reset at $70. Gartner attributes roughly 40
percent of help desk calls to password and access issues.

COST OF A SINGLE PASSWORD RESET

. . ) (FORRESTER)
Identity providers now self-serve the simple cases. The

expensive ones remain: accounts locked across
disconnected systems, service accounts, and applications
that sit outside the IdP.

HOW RESOLVE RESOLVES IT
An agent verifies identity, then resets and unlocks across every connected system from the portal, a
chat prompt, or the ITSM tool, including the apps your identity provider does not reach. Every action

is logged for audit. The employee is back to work in seconds instead of waiting in the queue.

Self-service portal Chat-initiated Cross-system unlock Full audit trail

OUTCOME

Employees are back to work in seconds, and the accounts your identity provider cannot
reach stop becoming tickets.
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AUTOMATION OPPORTUNITY #3

Service availability

When a service goes down, the clock starts before anyone

notices. EMA's 2024 research puts the average cost of 7

unplanned downtime at $14,056 per minute, and higher P Ok COST PER MINUTE OF
for large enterprises. DOWNTIME

Cloud and global footprints make this worse. An overnight
failure in one region can hit the business everywhere, long
before an on-call engineer is awake to see it.

HOW RESOLVE RESOLVES IT
An agent detects the failure, runs first-line diagnostics, and restarts or fails over before a humanis
paged. When a restart will not fix it, the agent escalates with the full diagnostic trail attached, so the

on-call engineer starts at root cause instead of triage.

Detect Diagnose Auto-restart Escalate with context

OUTCOME

Most failures resolve before a human is paged, and the ones that escalate arrive at root cause
instead of triage.
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AUTOMATION OPPORTUNITY #4

Reclaiming storage

Storage fills quietly until it stops a workload. Every minute 1 C)/
spent hunting for the full volume is a minute closer to a O

slowdown or an outage.

OF AGENT ACTIONS WRITTEN TO AN

) _ ) . AUDIT TRAIL
Different data carries different value. Real-time workloads

need fast storage; cold archives do not. The wrong
cleanup at the wrong time breaks things, so teams hesitate
and the problem grows.

HOW RESOLVE RESOLVES IT
An agent watches capacity in real time, moves cold data to cheaper storage, clears reclaimable space
by policy, and provisions more before a threshold is breached. Critical data keeps priority, and every

action it takes writes to an audit trail you can verify.

Real-time capacity checks Policy-based cleanup Tiered storage Provision ahead

OUTCOME

Capacity stops being an incident. Space is reclaimed and provisioned before a threshold is
ever breached.
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AUTOMATION OPPORTUNITY #5

Application self-healing

IT's responsibilities grow faster than its headcount, so
leaders want systems that fix themselves. The old 9

objection was trust: an opaque Al process could make one

VDI DESKTOPS SELF-HEALED NIGHTLY
wrong move and cascade across a connected estate. AT CLAL INSURANCE, ZERO L1 TICKETS

That objection held when automation was a black box. It
does not hold when every action is visible, validated, and
reversible.

HOW RESOLVE RESOLVES IT

Resolve runs agentic self-healing on workflows you can read. An agent isolates the compromised
asset, deploys the patch, closes the exposed entry point, and validates the fix, with every step
recorded. You get the speed and scale of Al with an exact record of what it did and why. Your team
sets the guardrails; agents do the work.

Isolate Patch Close entry points Validate Transparent by default

OUTCOME

Remediation runs at machine speed across the whole estate, with a complete, auditable
record of every action it took.
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PROOF

Results across the install base

Production outcomes from named customer deployments, not modeled projections.

Virgin Media PSEG

TELECOM ENERGY UTILITY

$1.25M 39,000

Saved per year, alongside a 30% drop in call Autonomous remediations to date, with
center volume. $800K in documented savings.
Dexcom Fortune 500 financial
HEALTHCARE TECHNOLOGY FINANCIAL SERVICES

Ticket deflection across IT and HR through the Lower MTTR on high-severity incidents, and
RITA agent. $1.4M saved over three years.

The same agentic playbook applies to every
repetitive process in this guide.
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n. Across every employee, every
, the lost time compounds into real cost

r team, so your engineers spend their time
ou are ready to see it on your own processes, we

Request ademo

ABOUT US

Resolve is redefining IT and network operations with an agentic automation and orchestration platform built for the
Zero Ticket future. Our platform automates manual workflows to autonomously detect, diagnose, and resolve
incidents before they impact the business. By transforming reactive workflows into proactive, self-healing systems,
Resolve slashes ticket volume and alert noise by up to 90%, reduces MTTR from hours to minutes, and empowers
IT teams to scale without increasing headcount.

Sources. Downtime cost: EMA Research, 2024. Password reset cost: Forrester Research.
Help desk call share: Gartner. Onboarding activity count: SaplingHR, 2022. Customer outcomes: Resolve customer deployments and published case studies.
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